
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
The AutoCITE solution has remained (a global) market leader in Traffic and Parking systems solutions for 
over 20 years. Since the launch of the AutoCITE X3 in October 2005, more and more customers 
throughout Australia/New Zealand are adopting the AutoCITE X3 as their preferred solution. The 
AutoCITE X3 solution demonstrates reliability, robustness, advanced security and overall lowest “whole 
of life”  cost making it the superior solution for operational enforcement efficiency. 
 
Saltbush parking Services Ltd (SPS) has been established as a holding company to acquire and grow 
investments in companies providing on street parking services in Australia, New Zealand, the USA and 
Asia Pacific.   
 
In October 2005 SPS raised A$124 million in equity and acquired six of the leading industry players in 
these markets.  This group of companies with over 70 years operating experience provide a valuable and 
unique integrated solution set to the on street parking industry.  The integrated SPS group includes the 
100% acquisition of Duncan Industries Inc, Professional Account Management LLC, Reinhardt 
International Pty Ltd, PSA, Enforcement Technologies and Borso Engineering. 
 
SPS is the market leader in the USA and Australasia in the provision of on-street parking equipment and 
services. Its installed product facilitates more than 3 billion parking and enforcement transactions a year, 
servicing over 2,000 Cities.  
 
Today, AutoCITE infringement issuance and management applications possess a 70+% (global) footprint 
in handheld enforcement technology. Installed across 85 organisations throughout Australia and New 
Zealand (including the Australian Federal Police) and with over 400+ global reference sites, the AutoCITE 
X3 product range is well placed to meet and exceed the requirements of Law Enforcement, Regulatory 
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Keeping you up-to-date on the AutoCITE 
evolution… 
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Authorities and Private Enterprise. We are the largest specialist with unrivalled scale and support 
capability and a proven track record, demonstrated through over fifteen years in the Australasian market 
place. 
 
Reino International would like to welcome the following customers who have recently decided to adopt 
the AutoCITE solution: 
 
 
 
 
 
 
 
 
 
These customers now join HOBART, GLENORCHY, HOBSONS BAY, MACKAY, GOLD COAST, 
WELLINGTON (NZ), NEWCASTLE and SYDNEY ROYAL BOTANIC GARDENS who have all taken up the 
AutoCITE X3 solution. 
 
Now that we have had a brand NEW product released onto the Australasian marketplace for over 9 
months, customers are now making the decision to adopt the AutoCITE X3 solution due to the following 
reasons: 

- OVER 15 years domestic experience developing superior infringement 
software 

- NO reliance on third party applications or hardware 
- NO built-in redundancy with it’s hardware platform 
- NO risk to data integrity  
- NO risk of multiple hardware or software platform(s) 
- NO stylus dependant Infringement Modules 
- MINIMAL theft and security issues;  
- COMPREHENSIVE hardware and software maintenance agreement 
- FULL integration with other Parking solutions;  
- The ONLY  robust, fully integrated device, and 
- A technological platform that continues to evolve with lower whole-of-life 

costs. 
 
The AUOCITE X3 is NO third party PDA application that relies on secondary equipment such as belt- 
mounted printers, hard cases, bungee straps etc.. Although the AutoCITE X3 offers ALL the features of an 
off the shelf PDA, what makes the X3 superior is the fact that it is a proven, robust, reliable and now (fully 
accredited) OH&S friendly device that is specifically designed to assist customers conduct ALL aspects 
of regulatory responsibility, including Parking, Local Laws and Asset Management. 
 
Coupled with a comprehensive ALL encompassing (Hardware & Software) Maintenance, 24-Hour Support 
and Warranty plan with NO ongoing software licensing fees, makes the AutoCITE X3 the superior, 
practical and low risk solution. 
 
 
 
 
 
 

••CCAAMMPPBBEELLLLTTOOWWNN  CCii ttyy  CCoouunnccii ll   
••MMIILLDDUURRAA  RRuurraall   CCii ttyy  CCoouunnccii ll   
••PPAARRKKSS  VVIICCTTOORRIIAA  
••CCAAIIRRNNSS  CCii ttyy  CCoouunnccii ll   
••NNUULLLLIIMMBBIIKK  CCii ttyy  CCoouunnccii ll   
••AADDEELLAAIIDDEE  CCIITTYY  FFIINNEESS  
 

••MMOOOONNEEEE  VVAALLLLEEYY  CCii ttyy  CCoouunnccii ll   
••CCIITTYY  OOFF  GGRREEAATTEERR  GGEEEELLOONNGG  
••MMOORREELLAANNDD  CCii ttyy  CCoouunnccii ll   
••RROOYYAALL  NNOORRTTHH  SSHHOORREE  HHOOSSPPIITTAALL  
••MMOORRNNIINNGGTTOONN  PPEENNIISSUULLAARR  SShhii rree  CCoouunnccii ll   
••MMAARROOOOCCHHYY  SShhii rree  CCoouunnccii ll 

***SPECIAL ANNOUNCEMENT***  AUTOCITE SUCCESS IN NEW ZEALAND! 
Monday 24 July 2006 - Dunedin City Council announces that the AutoCITE X3 is their preferred 
solution in their recent Electronic Handheld Device Tender.  



THE EVOLUTION CONTINUES…. 
 
Many clients are now seeking to push handheld technology further by taking advantage of the inherent 
flexibility of common operating systems, wireless communications capabilities, processing power, 
memory upgrade paths and a multitude of peripherals. Reino International views the ongoing and 
consultative development of the AutoCITE X3 solution as a positive enabler, with mutually beneficial 
results. Our commitment to the AutoCITE solution can be demonstrated with the recent launch of the new 
2nd generation X3.   
 
“  Reino is committed to ensuring that the AutoCITE X3 solution remains the superior solution. We want to 
ensure that we take advantage of the latest technology, ensuring that the device remains fully integrated, 
secure and most importantly, has the ability to withstand the rigors of ongoing operational use without 
having to rely on additional hard cases, bungee straps and secondary devices” . Sean FLYNN – Client 
Manager (Reino International). 
 
The latest evolution of the AutoCITE X3 now incorporates the following features: 
 

- New superior liION power source enabling 72 continued hours of operation with a 1-hour 
charge time! 

 
- More lightweight, only 900 grams including integrated printer, touch screen and 

(illuminated) keyboard. 
 
- USB (including 6-Port ‘Fast Charger’) for efficient, reliable and expedient delivery of 

information (including images, voice recordings and diagrams) to the AutoISSUE system. 
 

- Introduction of Time & Date watermarks on ALL images. 
 

- Fully accredited and integrated GPRS facility. 
 
The AutoCITE X3 evolution will continue throughout 2006 with the release other new and exiting 
features so stay tuned… 
 
AutoCITE SUCCESS IN OH&S 
 
ARK Consulting Group was recently engaged by Reino International, to undertake an ergonomic and 
manual handling assessment of the AutoCITE X3 handheld device in accordance with the Victorian 
Occupational Health and Safety (Manual Handling) Regulations 1999 and New South Wales Occupational 
Health and Safety Regulation 2001. 
 
For the purpose of the independent assessment a sample device Model No. X3CI and Serial No. 75032 
was provided to ARK and put through the rigors of operational use.   
 
By definition Manual Handling involves any physical activities that humans may engage in and include 
lifting, pushing, pulling, holding, throwing and carrying.  
Repetitive tasks such as assembling, cleaning, using hand-
hand tools and operating machinery and equipment are 
examples of manual handling activities. 

The function of this assessment was to identify any manual 
handling issues associated with the use of the AutoCITE X3 
and to assess the risks associated with these issues to allow 
Reino International to address these risks (should there be 
any) with appropriate control actions.  



THE ASSESSMENT: 
A Task Risk Assessment for the use of the AutoCITE X3 was carried out. For this assessment, it was 
presumed that a working day comprises of 6 to 8 hours and actual data entry time (using the AutoCITE 
X3) comprises approximately 2 to 4 hours of that working day. The activities in the working day is 
presumed to comprise of walking or standing for the 6 to 8 hours and the data entry time includes any 
time in which the operator is holding or entering data into the device. 
 
GENERAL ASSESSMENT OF DEVICE: 
Screen: 
The screen is large, clear and is backlit for poor lighting conditions.  The characters on the screen are 
clear and easily read.  The backlight may be adjusted for different lighting conditions.   
 
Keypad: 
The keypad is appropriately positioned on the device to allow for ease of use and access to all buttons.  
The buttons are sized to allow different sized fingers to press buttons without erroneously hitting other 
adjacent buttons.  The buttons are also backlit to enable the buttons to be seen in all lights. 
 
RECOMMENDATIONS & CONCLUSIONS: 
The task risk assessment concluded that the risk of manual handling injuries is small when using the X3 
handheld device over the period of time specified in the assessment.   
 
Manual Handling Task Risk Assessment of the Use of the AutoCITE X3 Over the Period of an 8 Hour Working Day: 

   
Task 

Codes        

Body Region 
Total 
Time Duration 

Cycle 
Time 

Repetition 
Risk Force Speed 

Exertion 
Risk Awkwardness Vibration 

Lower Limbs 4 1 1 1 1 1 1 1 1 

Back 1 1 1 1 1 1 1 1 1 

Neck/Shoulder 2 1 1 1 1 1 1 4 1 
 
Arm/Wrist/Hand 2 1 1 1 1 2 1 3 1 

 

 

 

 

 

 

 

 

 

 

 
* If you wish obtain a full copy of the comprehensive report please do not hesitate to contact Sean FLYNN at Reino 
International. 
 
 Allow us to demonstrate why the AutoCITE X3 is the 

superior solution.  For a comprehensive 
presentation and operational demonstration of the 
X3 and ALL available modules, please contact: 
Sean FLYNN - Client Manager 
0406 424 553 (sean.flynn@reino.com.au) 


