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IItt ’’ss  time for another edition of OnCITE with lots going on and plenty to talk about.  
We would like to thank those people who have both responded favorably and have contributed positively, to 
the development and evolution of the publication. As a result of feedback we have decided to broaden the 
scope of ONCITE and incorporate news and articles relating to our other parking solutions. We have also 
recently published previous editions of OnCITE onto our brand new Reino Website and will continue to use 
the WWW for dissemination future editions. For further information in relation to the launch of our new 
Reino website (www.reino.com.au) please refer to the relevant article in this edition. 
 
In other news, the 2006/07 Financial Year has come to an end and what a year it has been. AutoCITE 
sales have increased significantly with Reino being awarded the majority of ALL 2006/07 ‘Electronic 
Infringement Handheld’ contracts released during that period. 
 
The X3 “integrated’ solution continues to dominate the market 
with recent contracts including the ACT RTA, Darebin CC, 
Perth Botanic Gardens, University of Western Sydney, 
City of Subiaco, WestCoast CC, Napier CC, Hastings 
CC, Campbelltown CC, Royal North Shore Hospital, 
Kingston CC and CarePark Australia. 
 
2007 also saw the completion of the Australian Federal Police – 
ACT Policing X3 installation that we have covered in detail 
(refer to article). 
 
Moving forward, the new Financial Year will see the Australian 
Capital Territory’s Roads & Traffic Authority be the first Australian RTA to use an electronic handheld 
device and we are delighted that the ACT RTA choose the superior AutoCITE X3 solution due to its robust 
design, technology and whole-of-life cost saving(s).  
 
In overseas news the AutoCITE X3 solution continues to reign supreme with the unprecedented rollout of 
over 550 X3 devices across the City of Los Angeles! In Baltimore we deployed 80 X3 devices in May, with 
another 160 X3 devices being deployed throughout Miami and Long Beach, California. Madison County 
also had 38 X3 devices ‘go live” in June. 
 
From a technological standpoint, 2007/08 will see the introduction of Mobile License Plate Recognition 
(MLPR) into Australian Parking operations. This technology has the potential to revolutionise the current 
approach towards enforcement and compliance throughout Australasia.  For further information or to 
register your interest please contact Sean Flynn, Client Manager on Ph. +61 2 9432 0553 or email 
sean.Flynn@reino.com.au 
 
What this all means is that our commitment to provide and support our 
customers with the very best parking solutions will continue throughout the new 
financial year unabated….’Bring it on’. 
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RReeiinnoo International recently re-
launched its Australasian-based Website. 
A visit to the new Internet page: 
www.reino.com.au will provide up-to-date 
information in relation to our re-structured 
company, our comprehensive range of 
products, optional payment methods and 
maintenance services. 
 
In addition, customers also have access to 
brochures (including OnCITE) and can 
subscribe, ensuring they receive future 
editions of OnCITE personally emailed to 
them. The next stage of our new web-site 
will include the launching our brand new 
‘Web-Store’. This exciting new e-
commerce feature, which is scheduled to 
be released in September, 2007 will enable 
our existing customers to procure 
equipment, spare parts or renew their 
AutoCITE maintenance Agreement(s) on-
line using a secure ‘log-in’ & ‘register’ 
feature.  
 
Over time, The Reino website will continue 
to evolve, providing access published 
‘white-paper(s)’, surveys and customer feedback that will ensure Reino remains the premium provider of 
comprehensive parking solutions for Government, Private Enterprise and Regulatory Authorities throughout 
Australasia. 
 
“It is our intention to significantly enhance our ‘customer focus’”, states David Howlett, General Manager 
Asia-Pacific. “The new website will become an essential element to enable us to continue to provide our 
new and existing customers with immediate access to equipment, spare parts and servicing”.  
 
Our existing X3 customers will take heart from the fact that renewing their ongoing AutoCITE ‘Maintenance 
Agreements’ will become a more simpler and efficient process ensuring that their superior electronic 
handheld solution is fully covered by our comprehensive maintenance program at all times. 
Go to www.reino.com.au or                           the word ‘rreeiinnoo  ‘ for further details. 
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IInn  June/July 2007 the Australian Federal Police -- ACT Policing, ACT Roads & Traffic Authority and ACT 
Airport all adopted the AutoCITE X3 electronic handheld solution. 
 
This comprehensive installation across a number of ACT 
Government Agencies ensures that they are now equipped with 
ruggedized devices and field-proven software that can quickly and 
reliably enter and upload required infringement related data in-the-
field, eliminating data collection and transposition errors. The 
devices also provide lists of stolen motor vehicles, suspended 
drivers and vehicles, previously cautioned drivers and persons 
wanted on warrant. ACT RTA will use the X3 to issue traffic related 
infringement, including defect notices as well as recording day to 
day activities. 
 
Official AFP Media Press Release 
Updated handheld Autocite technology introduced 
Thursday, 14 June 2007  
 
ACT Policing has revealed the latest technological aid to its officers working “in the field”. 
  
The Autocite X3 is a new generation, hand-held computer terminal system used by police primarily to issue 
Traffic Infringement Notices and Cautions, but with other capabilities such as storing lists of stolen motor 
vehicles, suspended drivers and vehicles, previously cautioned drivers and persons wanted on warrant. 
  
The original Autocite system was introduced in the ACT in 1994, replacing hand written tickets. The first 
generation equipment was updated in 2001 and has proved itself in terms of cost and resource saving. ACT 
is only police service in Australia to use this technology. The X3 is the third generation of this equipment, 
taking advantage of the changes in technology which have occurred since 2001. Due to its long-life 
batteries, it can remain in the field in use for longer than the previous model. 
  
Autocite X3 is lighter, smaller and more user-friendly with the operator able to use either the built-in touch 
screen or keyboard. The rugged construction of the device is specific to a policing environment and to 
endure temperature extremes. Each X3 terminal costs around $5000. The total cost of the re-equipment 
program, including training and infrastructure to download data, is around $550,000. 
  
A total of 75 X3s will be issued to officers across the ACT, double the number provided previously. All 
Traffic members, plus all General Duties patrol cars and many other areas, such as SRS and Territory 
Investigations Group detectives, will also carry the terminals in marked and unmarked vehicles.The X3 can 
also capture and store audio files, image files and hand drawn diagrams (all of which are automatically 
embossed with a time and date stamp) for later use in any prosecution. 
  
The introduction of the X3 is being monitored by other police jurisdictions which are interested in the cost 
and resource savings.  Media enquiries: ACT Policing Media and Public Relations Ph: 02 6256 7460. 
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RReeiinnoo  takes its environmental responsibilities seriously and as such, the following factors  should be 
taken into consideration when making an assessment of the most appropriate parking meter solution. 
 
EEmmiissssiioonnss::   
An independent university study of all factors associated with the procurement and operation of parking 
meters has concluded that the Reino 100% Green Cell (zinc air) solution is environmentally superior to 
solar power alternatives; 
  

“Over an eight year assumed life, the zinc air option uses about half the energy and thereby creates half 
the greenhouse gas emissions of the solar power option”. 

 
CCoonnttaammiinnaatt iioonn::   
The same independent study also identified the following risk 
  

“The possibility of inappropriate disposal of the lead acid battery of the solar power option poses a risk 
of lead contamination”. 
 

RReecceeiippttss::   
The other major environmental consideration for parking meters is the use of paper tickets. These are 
required for Pay-and-Display meters where the motorist must take the ticket back to their vehicle and 
display it in the window, or as a “receipt” for a Pay-by-Space transaction on some meters. The Reino Digital 
‘Pay by Space’ meter does NOT require a ticket or receipt for the motorist payment, service or enforcement 
purposes. 
  
If we take an example of a moderate sized city: 

� � 10,000 metered parking spaces with an average of 5 payment transactions per day, equates to a 
total of 50,000 transactions per day;  

  
� � If these meters operate for 260 days/year (e.g. weekdays only) this results in 26,000,000 tickets 

being produced each year in the city; and  
  

� � With an average receipt being at least 5 centimeters in length, these tickets would stretch for over 
1287 kilometers and weigh over 9072 Kilograms.  

 
What is the environmental cost of simply manufacturing the paper rolls to produce these tickets? 
  
Furthermore, these tickets serve no useful purpose and are typically 
thrown in the rubbish. A certain percentage will be littered and 
eventually end up in the City’s streets and storm drains. 
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PPoowweerr   CCoonnssuummpptt iioonn::   
The ‘Pay by Space’ solution runs off an environmentally friendly “green-cell” battery. 
From an environmental perspective, it does not contain lead, mercury, cadmium or 
other heavy metals that are typically contained in rechargeable lead-acid batteries 
used in solar powered meters. As such, when exhausted, the Green Cells may be 
disposed in ordinary landfill and do not require special environmental disposal 
procedures that are required for the disposal of potentially environmentally 
damaging rechargeable lead-acid batteries. 
  
MMaaiinntteennaannccee::   
Solid-state, digital components results in the need for fewer maintenance staff. No consumables to refill, no 
moving mechanical parts requiring regular maintenance and replacement. Fewer meters out of commission 
results in far greater parking efficiencies, cost saving and revenue outcomes. 
 
CCuussttoommeerr   CCoonnff iiddeennccee  &&  OOHH&&SS::   
Pay by Space Solutions simply require the customer to: 

1) Find a parking space 
2) Park their vehicle (sometime at night) 
3) Alight vehicle (could involve small children and/or babies) 
4) Lock Vehicle (taking belongings) 
5) Walk to meter (hopefully no longer than 10-15 bays away) 
6) Indicate bay number and pay for parking via CC, Coin or Mobile Phone 

 
Topping up of parking could be achieved via mobile phone without the need to return to 
the vehicle or the meter! The entire process is recorded on ReinoNET and a legitimate 
receipt will be recorded on the Credit Card Statement. 
 
EEnnffoorrcceemmeenntt   &&  BBeeyyoonndd…… 
Reino’s X3 handheld Infringement solution has a direct interface with our Pay by Space 
solution. There is no need for Officer’s to have to walk past each and every vehicle to inspect the relevant 
ticket on dashboards. Enforcement with a Pay & Display solution requires an officer to stop at every vehicle 
to find and read a valid ticket, and then compare printed time and date with real-time.  

Reino’s SneakerNet system allows the ‘Pay by Space meter(s) to communicate meter information such as 
Paid parking status, Location Data, Infringement Code, Equipment identification; and Operational status of 
the equipment directly to the AutoCITE X3 hand held enforcement device.  

�� �� SSiiggnnii ff iiccaanntt llyy  eennhhaanncceedd  ffuunncctt iioonnaall ii ttyy  ––  44tthh  ggeenneerraatt iioonn  
�� �� 110000%%  GGrreeeenn  CCeell ll   bbaatt tteerryy  wwii tthh  rreedduucceedd  ppoowweerr   ccoonnssuummpptt iioonn  
�� �� PPaappeerr lleessss  eennvvii rroonnmmeennttaall llyy  ssuussttaaiinnaabbllee  ssoolluutt iioonn  
�� �� IImmpprroovveedd  ssaaffeettyy  ffoorr   mmoottoorr iissttss,,  ppeeddeessttrr iiaannss  aanndd  eemmppllooyyeeeess  
�� �� IImmpprroovveedd  mmoottoorr iisstt   ccoonnvveenniieennccee  
�� �� IImmpprroovveedd  eennffoorrcceemmeenntt   eeff ff iicc iieennccyy  &&  aaccccuurraaccyy  
�� �� RReeccoonnff iigguurraatt iioonn  ccaappaabbii ll ii ttyy  ttoo  ttaakkee  aawwaayy  iinnhheerr ii tteedd  tt iimmee  ––  mmoorree  ff lleexxiibbii ll ii ttyy  
�� �� IInntteeggrraatteedd  ddeetteecctt iioonn  ssyysstteemm  ––  ddyynnaammiicc  ssii ttee  mmaannaaggeemmeenntt   
�� �� PPrrooooff   ooff   ppaayymmeenntt   ssttaatteemmeenntt  pprroovviiddeedd  bbyy  aall tteerrnnaattee  ppaayymmeenntt   oopptt iioonnss  
�� �� EElleeggaanntt   aanndd  ssiimmppllee  ssoolluutt iioonn    
 



  
  
TThhee International Parking Institute (IPI) hosts the largest parking trade show and conference in the 
United States and Reino’s US Comapny – Duncan Solutions was well represented. 
 
The 2007 show was themed around “Technology” and had 1099 vendor members in attendance 
incorporating 1094 delegates plus 80 speakers. The benefits of technology and its integration in a multi-
modal environment is one of the most important influences in the parking, transportation, transit, planning, 
engineering, and construction industries today. 
 
Technology continues to revolutionize the parking industry almost on a daily basis with new software and 
equipment.  The 2007 Conference included a general session as well as concurrent sessions, the popular 
ShopTalk® discussion groups, "power-pitch" hours, and guided parking operational and facility tours. 
Conducted over four days in Tampa, Florida, participants were 
afforded the opportunity to take advantage of this far-reaching 
program of technological information--unlike anything else in the 
world--and put it to use in their own operation. 
 
Duncan Solutions was there to provide expertise and real world 
experiences with an emphasis in all aspects of “Expanding the 
Synergy of Technology within the Parking Industry”. The 
conference was also the ideal forum for Duncan to propel its 
‘single-source’ solution strategy, strengthen existing 
relationships and establish new ones.  Refer to the following 
Internet link to watch an interview with the Duncan Global CEO, 
Mike Nickolaus. 
http://www.parkingtoday.com/video/ipi/exhibitors2/duncan.wmv 

  
  
  
  
DDiidd you know that Reino’s range of parking solutions (both Meters and Handheld devices) are registered 
on the NSW Department of Commerce’s State Contract Control Board’s smartbuy® program? 
 
This allows NSW Government agencies and other registered smartbuy® purchasers to procure equipment 
and services of unlimited value, without the requirement to go through a Tender process. smartbuy® is a 
fully developed electronic procurement system managed by the NSW Department of Commerce. 
 
Smartbuy® has designed a suite of solutions to deliver an easier approach for organisations to engage in 
electronic procurement. This opportunity delivers significant benefits in terms of facilitating the speed and 
efficiency with which decisions can be made regarding the purchase of pay parking equipment, Handheld 
Enforcement Technology as well as the implementation of associated pay parking schemes.  
 
Reino International is the only supplier of pay parking equipment to be accepted onto the current NSW 
contract. Reino products can be purchased through the NSW State Contract Control Board’s smartbuy® 
program (Contract Number 2351 - Unique ICT Products & Services). 
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