
 
 
 

Welcome… 
 
…to the very first edition of On-CITE (Australasian Edition). The philosophy of On-CITE is relatively 
simple; to ensure that both existing and potential customers are kept reliably informed on AutoCITE 
developments, product range and any other relevant operational issues that may impact upon our 
customers. 
 
Given the size and complexity of the Australasian marketplace, it is not always possible to readily inform 
the masses on the merits of adopting an AutoCITE solution as it stands today. With over 19 years 
experience both domestically and internationally, AutoCITE has now evolved to become a functionally 
rich, flexible and fully integrated on-street enforcement solution.  
 
As Reino International is fully committed to the future development of both the AutoCITE solution and 
the AutoISSUE software application, On-CITE will provide comprehensive client feedback and 
appraisals of their AutoCITE Handheld Infringement experiences. Providence tells us that customers 
today are looking for a mobile device that can be utilized and deployed throughout the organisation as a 
whole, to more accurately report, process, diagnose and automate many existing redundant functions 
whilst improving upon existing methodologies. Customers are demanding a robust product that will 
evolve both with organisational demands as well as technology. 
 
In an effort to yield long-term dividends within the Australasian marketplace, we are committed to 
ensuring that the evolution of the AutoCITE product-range continues to be driven by the operational 
needs of our key stakeholders. 
 
So enjoy the publication and feel free to contact myself or any other member of the AutoCITE Team, as 
any feedback is more than welcome. In the meantime, I hope the first edition of On-CITE provides you 
with some useful insight and keeps you up-to-date on the AutoCITE evolution. 
 
 
 
 
 
Sean Flynn 
Client Manager - Enforcement 
Reino International 
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AutoCITE Support,Training and Maintenance. 
Introducing the Australasian AutoCITE Team… 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
AutoCITE support and advice is accessible 24 hrs a day, 7 days a week, via email 
(service@reino.com.au) or via a toll free ‘1800’ number. In addition to the Australasian Team we have a 
number of Software engineers, developers and other AutoCITE technical officers that are based at our 
Reino International overseas office in Oceanside, California. 
 
**SPECIAL ANNOUNCEMENT(S)** 
 
 
 
 
 
 
 
 
 

Joel Scully 
Customer Support Officer 

 Joel brings technical expertise in software 
support and web development. Joel is the 
funny man on the team and will always be 
able to crack a joke even when the going 

gets tough. 

Chad Burke 
Customer Support Officer 

Chad comes from a network support and 
customer service background. Chad was born 
in Jamaica, grew up in New York, and spent 4 
years in the US military. A diverse background 

indeed! 

 
Mark Thompson 

IT Solutions Manager 
Mark has been with Reino International for 3 
½ years with 10 years experience in the field 
of customer support. He has worked in many 

different areas around the world from New 
Zealand to the United Kingdom. 

 
Sean FLYNN 

Client Manager 
Sean has a diverse background having worked 

within the law enforcement arena at State, National 
and International level(s) for 14 years. Sean is 

responsible for customer liaison, sales and 
implementation. 

 

The AutoCITE X3 Upgrade…. 
The AutoCITE X3 now utilises a LiIon battery and USB connectivity. The first of the new series is 
scheduled to roll off of the production lines in May 2006…Watch this space…  
 
AutoCITE & AutoISSUE TRAINING MANUALS: 
The ©Reino International© AutoCITE Team is pleased to announce the brand new edition of the "official" 
AutoCITE X3 Training Manual(s).  The AutoCITE X3 Training Manual is a well illustrated and easy-to-
follow document that has been developed in consultation with our clients and consists of several 
exercises that will compliment the operational requirements of our AutoCITE customers. 
 
Continuing the AutoCITE evolution.... 
 



Why the AutoCITE?�
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No Strings attached… 
The AutoCITE handheld device would never be confused with the ‘off-the-shelf’ consumer-oriented PDA 
device. Unlike a standard PDA device that requires all sorts of add-ons like ‘bungee cords’ and 
cumbersome hard cases to keep it from breaking out in the field, the unique AutoCITE design has 
dramatically evolved over its 19 years operating history. 
 
Today the AutoCITE X3 has not only remained a robust and reliable product, but it has become much 
more than just an infringement unit. While AutoCITE is currently used in Australia and overseas by 
police, to issue traffic infringements, parking infringements and cautions, Australasian local councils 
have successfully applied the same product to managing parking control, animal control, fire control, 
litter control and local law enforcement issues.  
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Benefits of the AutoCITE solution: 
·  Reduced error rates in keying and processing; 
·  Robust construction; 
·  Easy operator use therefore minimal training requirements;  
·  No secondary device - ‘All-In-One’ construction; 
·  Full training and implementation programme available with on-going assistance provided; 
·  Backlight function facilitates ‘low-light’ & ‘nighttime’ use; 
·  Officers spend more time on the streets and less time in the office; 
·  Improved visibility of officer movements; 
·  Increase in enforcement efficiency & improved compliance; 
·  Ability to take photographs and voice recording which are automatically attached to the 

infringement; 
·  Proven product support and industry knowledge; 
·  No downtime - Reino will provide replacement units when customer units require 

servicing; 
·  No additional software costs or user licence fees. All software features mentioned are 

standard packages and meet all Australian and New Zealand legal requirements; 
·  Lightweight unit weighing 940 grams (including tickets, batteries, printer);  
·  Proven ability to integrate the system into the customer’s environment with minimum 

disruption and change. 



FFlleexxiibbii ll ii ttyy::   
As an alternative to outright purchase, we are able to offer a range of finance options to enable greater 
flexibility for customers. This includes a lease option, which can be included under an operating budget 
rather than capital expenditure. 
 
CCllaarr ii ttyy::   
The AutoCITE units make use of thermal graphic printers and as such, there is no requirement for either 
ink cartridges or printer ribbons. The tickets are weatherproofed to withstand a range of climatic 
conditions and can be safely left on a vehicle’s windscreen without any requirement for envelopes. The 
thermal tickets are supplied in a flat pack of 76 and spare tickets can easily be carried in a pocket. 
 
RReell iiaabbii ll ii ttyy::   
An all-encompassing price for servicing and maintenance covers any necessary repairs to equipment  
(parts and labour), from broken screens to damaged keypads to new batteries. In addition to this, 
replacement equipment is provided free of charge to ensure there is no down-time while repairs are 
ongoing. This means there would be no requirement for the customer to purchase spare units in the 
event that repairs are necessary. We encourage customers to send in their devices for an annual 
service to ensure that the devices are always looking brand new. 
 

‘Contemporaneous’ Data 
AutoISSUE has the ability to attach contemporaneous data such as photographs, voice recordings, 
diagrams (via touch screen) and additional notes, directly to the infringement notice at the time of issue. 
This information is maintained like a single file and transferred to AutoISSUE during the upload process.  
Multiple photographs can be attached to an infringement notice at any time. The in-built VGA camera on 
the AutoCITE X3 device will provide a clear picture to assist in establishing the points of proof required 
for successful prosecution of the offence.  
 
 
 
 
 
 
 
 
 
 
 
 
* These images were actually taken with the AutoCITE X3  
 
Multiple sound recordings can also be captured and attached to an infringement notice at any time. The 
AutoCITE X3’s sound recorder can be accessed via a menu driven selection or via a button that has 
been mapped to initiate the recorder.  
 
 
 
 
 
 
 
 



Comprehensive Infringement management 
There is a venerable history among Australian, New Zealand and overseas AutoCITE customers who 
have used their hand held devices for more than the issuing of infringements. In addition to the benefits 
of using the AutoCITE product range for ‘Parking Enforcement’ purposes, there are a variety of 
additional modules available, such as:  

·  Tracking of stolen vehicles; 
·  Tracking unregistered vehicles; 
·  Broken or damaged signs; 
·  Asset Registers; 
·  Animal registers; 
·  Litter; 
·  Local law compliance – alfresco dining or building permits; 
·  Health inspections; 
·  Tourist Information; 
·  Caution notices; 
·  Defective vehicles; and 
·  Contemporaneous Data capture (Photos, Voice and Diagrams) 
 

In addition there is the ability to capture ‘Environmental’ reporting such as: 
·  Fire hazards; 
·  Overhanging branches; 
·  Potholes;  
·  Street furniture conditions; 

 

Overview of additional software modules: 
Parking Software & ‘Hotlists’ 
The Parking module represents the most popular feature of the AutoCITE. Parking Officers have rapid 
access to all offence codes that are loaded onto the AutoCITE unit, facilitating the efficient production of 
infringements.  
 
A particularly valuable option linked to this software package is the “hotlist” feature. This enables a wide 
range of “warning” information to be recorded that facilitates efficient enforcement by Council officers on 
patrol. For example, details of stolen vehicles, unregistered vehicles and outstanding warrants against 
persons or licences can be downloaded onto AutoCITE units for immediate access by Parking Officers 
and Rangers on the street, allowing cross-referencing with current activities. 
 
AutoCITE can also store general registered vehicle information and details that enable Parking Officers 
to rapidly identify those vehicles with allocated resident permits, disabled permits, etc. 
 
Caution or Warning ‘Tracking’ Software 
Through the use of the Caution (or Warning) software module, Parking Officers and Rangers have the 
capacity to issue automated caution notices to motorists that look identical to infringement notices 
except for the following:  
Caution number instead of an infringement number; 
Penalty amount prints $0.00; and 
No due date printed. 
 



Vehicle details relating to caution notices are downloaded onto all Council’s AutoCITE units overnight, 
ensuring officers have full and immediate access to relevant details the following day. This means that if 
attempting to caution a particular vehicle, officers are alerted to the fact that that vehicle has already 
received a caution notice, and can confidently issue an infringement notice instead. 
 
Animal Software 
The Animal software module allows Councils to efficiently store all local animal details, thus enabling 
Rangers direct access to relevant information while on the street. AutoCITE provides Councils with the 
capacity to load their entire animal database onto the handheld unit with space available for 100,000+ 
animals. 
 
With this information, Rangers on patrol are equipped with all necessary information to immediately 
identify every registered animal in the city and trace owner details for the prompt return of any located 
animals. Such capabilities offer improved efficiencies when animals are located, with Rangers able to 
return them directly to their owners rather than first having to access a central information repository to 
identify the animal, the owner and the location of the owner’s residence. Information stored within the 
handheld unit (animal details, owner details, etc) is used to automatically populate relevant data fields, 
enabling the rapid production of accurate infringement notices. 
 
Local Laws Software 
The Local Laws software package is used to issue infringements to individuals who break general local 
laws, not covered by other modules. The software covers a range of local laws and has been used for 
offences as wide and varied as littering, fire offences, off-road vehicle offences and breaches of clean 
air, water and beach regulations. Details collected relate to offenders, offences and, where relevant, 
vehicles.  
 
Activity Log Software 
The Activity Log software module enables Council officers to record assigned jobs for a given period and 
to detail any actions taken during non-ticket writing periods. This enables improved visibility of officer 
movements and activities and assists with the management of resources. 
 
Defective Vehicle Software 
The Defective Vehicle software enables AutoCITE units to issue defective vehicle notices and/or notices 
to comply. A notice can be issued to advise a motorist of any defects with their vehicle and the time in 
which they must rectify the problem/s.  
 
Asset Management 
The Asset management module incorporates sign maintenance, meter maintenance, street furniture, 
etc. These modules allow the officer to report on the asset, issue, location, time, date, officer reporting 
the issue, general notes etc. via the AutoCITE device. 
 
Time Limit ‘Mark’ Mode 
Time Limit ‘Mark’ mode enables the officer to record the marking of vehicles electronically without the 
need to ’chalk’. The function works by recording the valve stem of a front and rear tyre stem using the 
o’clock face, whilst also recording the location of the vehicle. The software automatically records the 
time and date against the record taken by the operator. Upon returning to the area the user re-enters the 
details of the vehicle and if these details match, then it prompts the user that the vehicle has not moved 
from its current position for the last X period of time. This information can then populate the relevant 
infringement fields to reduce the necessity for repeated data entry by the officer. 
 
 



Barcode Software 
Each AutoCITE infringement can be allocated a barcode, which contains information accessible through 
barcode readers. This has the advantage of facilitating payment of infringements, for example through 
Council itself, at Australia Post Offices or at other approved locations. 
The standard barcode on an AutoCITE infringement notice is a code 39 barcode, printed across the top 
of the infringement notice. This contains the infringement number in addition to a start bit and a stop bit 
at either end of the numerical sequence.  
 
AutoCITE has the capacity to utilise other less common barcode formats if required, with individual 
specifications supplied by the client. Most barcode readers are able to read a wide range of barcode 
formats. 
 

Recent installations. 
Customers throughout Australasia have decided to adopt the AutoCITE solution for their operational 
Infringement Management requirements. Both new and existing customers have recently experienced 
the AutoCITE evolution; here are a few recent experiences…. 
 
NEW SOUTH WALES 
Newcastle City Council 
Corks were popping in early 2006 when Newcastle City Council became the first NSW Reino 
International AutoCITE customer to “go live”.  

Since the implementation, Newcastle officers are utilising 
the Parking module, Time Limit ‘mark’ mode, Cautions, 
Warnings & Tracking, Tourist Information and Officer 
Logs. 
 
Newcastle CC is also in the process of accessing the 
AutoCITE X3 soft leather Pouch and Holster to ensure 
OH&S compliance.  
 
Royal Botanic Gardens 
RBG took a holistic approach to their parking strategy by 
implementing (42) RSV2 Multi Bay Parking meters with 
credit card and mobile phone payments along with the 

AutoCITE X3 handheld infringement devices.  
 
Along with the standard parking module, RBG purchased the AutoCITE X3 “Sneeker-Net” module which 
allows the AutoCITE to interface directly with the RSV2 parking meter. This facility drastically reduces 
the number of key-strokes resulting in a significant reduction in the number of error rates in data entry 
and processing. 
 
VICTORIA 
Hobsons Bay 
Having been a valued customer for several years, Hobsons Bay CC decided it was time to trade-in the 
old D-Series AutoCITE devices for the new X3 model.  As Hobsons Bay utilises the NovaPark system 
for their “back-end” processing, they were very keen to incorporate the Image capture capabilities of the 
AutoCITE X3 into the NovaPark system so that photographs could be disseminated via letter, upon 
demand or could be automatically included within the contents of a reminder notice. 
 



Reino International is currently working with Tenix Solutions to develop an application that will 
automatically export contemporaneous data such as images and voice recordings into the NovaPark 
system. 
 
TASMANIA 
Hobart City Council 
In an effort to keep up with the latest technology Hobart CC 
upgraded their existing AutoCITE S3 handhelds to the brand 
new X3. Hobart CC utilizes the AutoISSUE network version 
as they have multiple locations for their docking stations and 
recharges.  
 
The Hobart CC Parking Officers have become highly 
proficient with the AutoCITE devices with the average 
parking ticket taking only a minute or so to issue. Given the 
operational requirements of the Officers within Hobart CC, 
the robust design of the AutoCITE X3 handles the rigors of 
day-to-day use without comprising on the technological 
features that a standard off-the-shelf PDA device (which often requires add-ons to keep it from 
sustaining damage out in the field) can offer. 
 
Glenorchy City Council 
As with the majority of the Tasmanian municipalities, Glenorchy CC decided it was time to put aside the 
Politess handheld device and take full advantage of the many features of the AutoCITE X3.   
 
Glenorchy officers now have the ability to issue parking infringements, capture images, voice recordings 
and produce comprehensive reports with a system that works flawlessly with their existing back-end 
processing system. 
 
QUEENSLAND 
Gold Coast City Council 
We are delighted to announce the upgrade of the Gold Coast CC as they have been a valued AutoCITE 
client for quite a few years. Our aim is to ensure Gold Coast CC continues to be  provided with the very 
best solution for Infringement issuance. The feedback from officers during training and implementation 
was extremely positive.   
 
Mackay City Council 
The AutoCITE X3 was recently introduced to Mackay CC and will have no problem withstanding the high 
humidity. The X3 keypad and electronics are sealed to prevent the ingress of dust and moisture and our 
global customer base has indicated a high level of satisfaction with the device in all weather conditions. 
 
The AutoCITE X3 thermal printer has proven to be extremely reliable the paper recommended for use in 
the X3 is top coated to increase the activation temperature (by the thermal printer) to 90C. A printed 
ticket therefore will survive a variety severe temperature ranges for up to a few months. 
 
 
 
 
 
 

 



NEW ZEALAND 
Wellington City Council 
The capital of the ‘land of the long white cloud’ (New Zealand) recently upgraded all of their D Series to 
the new X3. As with Hobsons Bay CC in Victoria, Wellington CC will be utilising the Novapark back-end 
system. The AutoCITE Support Team was impressed at how quickly the officers in Wellington picked up 
on the new X3. What was to be a 3-day training intensive training session was completed in 1.5 days!  
 
 
 
 

 

 

 

 

 
 
 

In the next edition of On-CITE… 
Maintenance & Warranty policy 
The entire AutoCITE product range comes bundled with a comprehensive maintenance & warranty 
program, demonstrative of its anticipated lifecycle. PDA devices are rarely offered with extended 
warranties and in most cases will not cover damage caused through drops to the ground. 
 
In our next issue we will provide you with the details of our comprehensive warranty program and more 
importantly, provide you with some case studies and testimonials.   

 
Training & Implementation 
The AutoCITE Training and Implementation program has recently undergone significant evolution. We 
will provide you details of our new comprehensive Training and Implementation methodology that has 
evolved as a result of over  years of experience both here in Australia, and overseas. 

 
AutoCITE Accessories & Upgrades 
The new AutoCITE X3 is consistently taking advantage of the latest technology. We will detail the recent 
significant technological upgrades as well as the ones we have planned for the remainder of 2006. 
 
 The AutoCITE product range now includes accessories that have been specifically manufactured to 
customer specifications.  
 
All this, and more in the next edition of On-CITE (Australasian Edition). 
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For more information in relation 
to the AutoCITE solution, please 
contact: 
 
Sean FLYNN 
Client Manager 
0406 424 553 
sean.Flynn@reino.com.au 
 


